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Dear client:

We would like to thank you for choosing one of our products. The stove that you have purchased is of great value. For this reason, we 
invite you to read carefully these instructions manual in order to make the most of your equipment.
It is compulsory to install and use our products according to the instructions of the present manual in order to comply with the safety 
standards.

Data and models included in this manual are not binding.
The company reserves the right to include modifications or improvements without previous notice.
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1. GENERAL WARNINGS

The installation of a stove must be done according to the local, national or European regulations.
Our liability is limited to the supply of the equipment. The installation must be done according to the procedures expected for this 
kind of equipments, according to the indications included in this manual and the rules of the profession. The fitters must be qualified, 
with official license and they will work for enterprises that accept responsibility of the installation.

In the case of devices with turbine, it must be connected to a 230V - 50Hz - IP20 approved power outlet.

Bronpi Calefacción, S.L. will not be responsible for the modifications made to the original product without the prior written permission as well 
as for the use of non-genuine spare parts or pieces.

This stove can be used by children aged from 8 years and by persons with reduced physical, sensory or mental capabilities or lack of 
experience and knowledge whenever they have supervision or they have received instruction concerning the use of the stove in a safe way 
and understand the hazards involved. Children must not play with the stove. Cleaning and user maintenance shall not be made by children 
without supervision.

IMPORTANT! This product includes a spray paint can inside the combustion chamber or oven (when applicable) which 
must be removed before the ignition.

2. GENERAL DESCRIPTION

The equipment that you have purchased contains the following pieces:

 - Stove body placed on the pallet.
 - Inside the combustion chamber you can find: a box/bag with a thermal glove that allows us to handle the air controls, draft-diverter 

valve, door, etc, in order to avoid burns. One spray paint can to repair possible scratches. The smoke baffle-plate (according to the 
models).

The equipment is made of several elements of steel sheets welded, with different thickness, and, depending on the model, pieces of cast 
iron or vermiculite (refractory material that covers the walls). It also has a panoramic door with vitro ceramic glass (resistant up to 750ºC) and 
ceramic cord for the air tightness of the combustion chamber.

Heating is produced by:

a. Convection: because the air passes through the double hood, the stove gives off heat.
b. Radiation: through the vitro ceramic glass and the body the heat is irradiated towards the environment.
c. Forced convection (only models with turbine): thanks to the turbine located at the bottom of the appliance, the air is sucked at room 

temperature and returned to the room at a higher temperature.

D2.2

The models have some settings for a perfect combustion control:

D2.1 The primary air intake controls the air that passes through the ash pan and 
the grate towards the fuel. The primary air is necessary for the combustion 
process.
The ash pan should be emptied frequently so that the ash does not block the 
primary air intake for the combustion. Also, the primary air rekindles the fire.

 - The models Preston, Derby and Bury have this air intake control under 
the door. This control is placed on the left and the movement is from inside to 
outside and vice versa. The operation to outside means a greater entry of air 
(see drawing D2.1).
 - On the models Croacia, Versalles, Gijón, Gijón-H, Lerma and Lerma-H, 

the primary air regulation is located at the bottom under the door and its 
movement is performed from left to right. The right side right implies greater air intake,
 - On the Bombay series and Dover models, this regulation is located under the door. It corresponds 

to the regulation located on the right and its movement is made from left to right. The largest air inlet 
corresponds when the adjustment is turned to the right, while to the left corresponds the smallest air inlet 
(see drawing D2.2).
 - In all the other models, the control is placed at the bottom of the door or at the ash pan (see drawing 

D2.3, D2.4 and D2.5). 

D2.5D2.4D2.3
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D2.6

 - In all models of Cairo Box series, the adjustment is placed at the bottom part of the 
door and it corresponds to the central regulation. The inlet of the largest quantity of air 
coincides with the largest side of the triangle (see drawing D2.6).    

D2.7

The secondary air intake favours the carbon that was 
not burnt during the first combustion can suffer a post-
combustion. This increases the efficiency and assures that 
the glass keeps clean.
 - On the Bombay and Dover models, this regulation 

is located under the door. It corresponds to the regulation 
on the left and its movement is made from left to right. The 
largest air inlet corresponds when the adjustment is turned 
to the right, while to the left corresponds the smallest air 
inlet. (see drawing D2.7)

D2.8
 - The models Monza, Sena Plus, Etna, Ordesa, Bremen, Preston, Derby, 

Bury, Croacia, Versalles, Gijón, Gijón-H, Lerma, Lerma-H and Altea have this 
control on the top of the combustion chamber door (see drawing D2.8).

 - There are many others models such as Tudela, Suiza and Sena Plus whose entry of air exists but it is not 
adjustable (see drawing D2.9).

D2.9

D2.10

 - In the models of the Cairo Box series, the adjustment is placed at the bottom part of 
the door and it corresponds to the rightmost of the three regulations. The inlet of the largest 
quantity of air coincides with the largest side of the triangle (see drawing D2.10).

D2.11Double combustion
Some models of the stoves 
include a double combustion. 
With this system we get a 
second preheated entry 
air inside the combustion 
chamber. This allows a second 
combustion of the not burnt 

gases in the first combustion that achieves a high performance efficiency, a 
great fuel saving and reductions in pollutant emissions.

 - The models Preston, Derby and Bury have this air intake control for the 
double combustion under the door, which is the same than the secondary air intake control. This control is placed on the right and the 
movement is from inside to outside and vice versa. The operation to outside increase the air input (see drawing D2.11).

 - In the models of the Bombay series and in the Dover model, the regulation of this air inlet coincides with the regulation of the 
secondary air and its movement obeys to what has been explained for this regulation (see drawing D2.7).

D2.12
 - There are many others models such as Tudela, Etna, Croacia, Versalles, Gijón, Gijón-H, Lerma, Lerma-H and Ordesa whose entry 

of preheated air exists but it is not adjustable. The air supply is usually made 
by little drillings on the back wall of the combustion chamber (see drawing 
D2.12). 

Triple combustion

In the Dover model, the regulation is located under the door on the left. It 
regulates both the secondary air inlet and the double and triple combustion. 
With this regulation open (regulation completely extracted, outside), it is 
possible to introduce hot oxygen twice into the combustion chamber, thanks to 
itineraries designed by Bronpi. This combustion process designed by Bronpi 
makes the most of the calorific power of the wood, while reduces the most 
harmful emissions as well as the consumption of wood.
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D2.13

 - In these models of Cairo Box series, the adjustment is places at the bottom part of the 
door and it corresponds to the leftmost of the three regulations. The inlet of the largest 
quantity of air coincides with the largest side of the triangle (see drawing D2.13).

Baffle plate

The baffle plate is a fundamental part for the proper operation of the stove. It must be placed 
in the right position and the stove must not be used without the baffle plate. This would 
invalidate the warranty.

The combustion is not always stable. In fact, it can be affected by the weather conditions or 
the outside temperature. This modifies the draw of the chimney. For this reason, our stoves 
have a baffle plate (or double baffle plate)

WARNING!
The lack of the baffle plate causes an excessive draw. This causes a fast combustion, excessive wood consumption and 
the overheating of the equipment.

Due to safety reasons during the transport, in some models, the baffle plate is not assembled. You will find it inside the combustion chamber. 
To place it properly, follow the next steps:
Frontal models:  Corner models :

D2.15

D2.14
D2.16

In the Dover model, the deflector rests on the side pieces of 
vermiculite that are inside the combustion chamber and we 
must also fit it with the slot where the air comes out of the double 
combustion.(see drawing D2.16).

NOTE: some models with oven does not have a baffle plate. 

D2.17

Roasting grille
Some stoves includes a roasting grille as an accessory (see drawing D2.17). 
In order to avoid the damage of the roasting grille, it is recommended to 
extract it outside when it is not being used.
The models Dover, Bombay series, Etna, Ordesa, Bremen, Preston, Derby, 
Bury and Altea do not include this grille. 
In the models Croacia, Versalles, Sena Plus, Gijón, Gijón-H, Lerma and 
Lerma-H, this grill is adjustable in two heights depending on the slot of the 
lateral guide that you use. 

D2.18
Oven
Some models include on the top of the stove an oven with a hermetic firing 
chamber. The base of the oven is made of refractory brick (it absorbs heat 
and irradiates it). Heating is produced when the smoke passes through the 
walls of the oven. On the roof of the oven there is one pipe that connects the 
cooking chamber with the smoke outlet in order to remove the gas generated 
inside the oven.

The oven has the following components:
 - Thermometer it is disassembled. To install it, it is necessary to 

introduce the sheath through the hole of the door and, then, put the nut (see drawing D2.18). 
 - NOTE: Tudela model includes a bimetallic thermometer placed on the glass of the oven. To install it, it is necessary to introduce the 

thermometer through the hole of the door and, then, put the rubber and the nut on the backside (see drawing D2.19). 
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D2.19

WARNING!! The thermometer shows the cooking temperature of the oven, it never shows the combustion chamber 
temperature.

The maximum cooking temperature for the oven is 200-230ºC. If the thermometer shows that the oven reaches a higher temperature, this 
means that the equipment has been overloaded and this will invalidate the warranty.
 - Tray. It is made of stainless steel. The tray must not come into contact with food. It can be adjustable in different levels according to the 

slot that we use. In order to avoid the damage of the tray, it is recommended to extract it outside the oven when it is not being used. 
There are some models that, due to the measures of the oven, it is not possible to place this tray and, therefore, they are not included 
such as models Tudela, Lerma-H and Gijón-H (except if optionally the Inox Kit is purchased for this model, where it would include the 
tray). 

 - Refractory bricks or ceramic pieces. They are placed on the base of the oven. Their purpose is to absorb heat and irradiate it.

D2.20 Rear or top smoke outlet 
Some models of stoves can change the place of the 
smoke outlet collar because it is easily removable, that 
allows to the installer a bigger versatility when it is going 
to be installed.

In the model Etna, the smoke outlet collar can be 
installed on the top or the rear of the stove. To make the 
change of the collar we have to follow the next steps:

1. Remove the back sheet. For this you have to 
screw out the 4 screws which links with the rear. 
2. Screw out the screws of the baffle plate to 
body.
3. Remove the baffle plate.
4. Later, screw out the cover and the collar, 
change their position and screw them again in the new 
position (see drawing D2.20).

D2.21

In the models Preston, Derby, Bury and Ordesa, to make the change of the collar you have 
to follow the next steps:

1. First of all, remove the baffle plate.
2. Later, screw out the cover and the collar, change their position and screw them 

again in the new position (see drawing D2.21).

In the models Bombay-F and Bombay-3C, as standard, the smoke output is superior. In 
order to change the location of the collar (rear output), we must proceed as follows:
1. Dismantle the vermiculite inside the combustion chamber; first remove the deflector, 

then the sides and finally the rear vermiculite, loosening the two existing screws. 
(see drawings D2.22 and D2.23)

2. Unscrew the rear cover to allow smoke to escape. (see drawing D2.24)
3. Remove the metal piece located above the vermiculite deflector, loosening the allen 

screw and moving the piece backwards. (see drawing D2.25)
4. Remove the upper outlet collar and screw it onto the rear outlet and place the plate 

that was placed in the rear outlet on the upper outlet. (see drawings D2.26 and 
D2.27)

5. Finally, raise the top of the stove that rests directly on the stove, so that it allows you to screw the cover that you will find in the 
accessory box that comes with the stove, on top of the stove in the air chamber of the stove. (see drawings D2.28 and D2.29)

In the Bombay-E models, having the back of the stove in an “L” shape (corner), you will have two possible rear outlets, so you can choose 
the most suitable for your installation. The steps to follow to change the upper smoke outlet to the rear outlet are the same as in the Bombay-F 
and Bombay-3C models.
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D2.22 D2.23 D2.24 D2.25 D2.26

D2.27 D2.28 D2.29

2.1. SPECIFICATIONS ACCORDING TO THE MODEL

D2.30 D2.31

2.1.1. MONZA

The stove Monza has on the top two rings to be used as a plate warmer. These rings 
should be handled with the accessory included for this purpose (see drawing D2.30 and 
D2.31).

The worktop has in both sides two removable handles made in stainless steel.
The model Vitro has another handle in the front of the worktop.

D2.32

2.1.2. SENA PLUS

The ceiling of this stove model is supported 
on the top of the stove and positioned on 
4 supports (2 front and 2 rear). Therefore, 
when moving or installing the stove, you can 
remove the ceiling of the stove to reduce the 
weight, and therefore facilitate operation. Once 
positioned in the desired location, and before 
laying the smoke pipe, you must reposition the 
ceiling. (see drawing D2.32)

2.1.3. ORDESA

Inside of the combustion chamber you can find a piece called “ash catcher”. This piece is useful to avoid the fall of the ashes to the floor 
when you open the door of the stove. To place it properly, follow the next steps: 

1. We must match the hooks of the piece with the groove of the stove. To this, rotate slightly the piece.
2. When the piece is inserted on the grooves, drop it from its own weight to rest in his final position (see drawing D2.33).

In the stove, it is included a handle to remove the ash pan to avoid burns (see drawing D2.34).

D2.34
D2.33
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2.1.4. ETNA AND DERBY 14 

The models Etna and Derby 14 have a door on the right side whose function is to load fuel (see drawing D2.35).
In the Etna stove, it is included a handle to remove the ash pan which is hidden behind the lower door (see drawing D2.36).
In the model Etna the handle of the side door is type “cold hands”, it is advisable to remove the handle in order to avoid its heating and 
deterioration.

D2.35
D2.36

2.1.5. DOVER

D2.37
• OUTDOOR AIR INTAKE:
The Dover model has the possibility of choosing whether the primary and secondary air intake comes from; an adjacent 
environment (or even from the outside of the house) or from the same room in which the stove is installed.
The primary air inlet of these models is placed at the back of the stove, so if the stove is not channelled to the outside, a 
minimum separation between the stove and the wall of at least 6-8 cm must be left, so that the air supply for combustion is 
sufficient. If it is decided to supply primary air from outside or from an adjacent environment, it will be sufficient to connect 
this inlet through a 120 mm diameter pipe to the chosen place. Keep in mind that a too long pipe or with too many deviations 
(elbows),is far from benefiting the air intake, actually, what it causes is a great loss of air feeding and therefore can cause 
combustion problems. (See drawing D2.37).

• GLASS TOP OF THE STOVE
In this model, optionally you have the possibility to choose that the top of the stove is made of glass. It is a 10 mm thick 
tempered glass (TAPA-D). In order to place it, just place it on the existing top of the stove. You can use anticaloric silicone, 
which can be purchased at the same Bronpi distributor where you purchased the stove, to make the glass stuck with the top in order to 
ensure the placement of the same and prevent its movement.
Attention!!! You must place the glass lid, before proceeding to the placement of the smoke evacuation tubes of the stove.

2.1.6. CROACIA-T
D2.38

This model of stove is equipped with a turbine of 225 m3/h suitable to improve the distribution of the heat 
through the air circulation of the environment.
The air circulation can be regulated by a switch of three positions located in the bottom right side (see drawing 
D2.38).
These three positions have the following functions:
 - Position 0: tThe turbine will remain off even if there is combustion inside the fireplace, so you have to 

position the switch in the position 1 or 2 if you want the turbine to operate.
 - Position 1: the turbine runs continuously at slow speed.
 - Position 2: the turbine runs continuously at  fast speed.

D2.39

• TURBINE CONNECTION
On the right rear of the stove we can find the conductor that connects to the grid (see drawing 
D2.39).
It is advisable not to cut it in its length completely since this section is useful when replacing 
electrical components. The correct connection to the ground system is essential.
Installation of the appliance must be carried out by qualified personnel in accordance with the 
current regulations of the sector.

• TURBINE REPLACEMENT
In case of replacement of one of the electrical components, the replacement operation will be 
carried out by removing 4 screws from the bottom, as shown in the drawing. Disconnect and 
replace the damaged item and reassemble everything the way was assembled.

D2.40 2.1.7. VERSALLES

PLACING THE DEFLECTOR
Due to safety reasons during the transport, the baffle 
plate is not assembled. You will find it inside the 
combustion chamber. To place it properly, follow the 
next steps:
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D2.41

Versalles-C
In order to install the Versalles-C series, a metallic Z-shaped piece is provided, that you have to 
screw on the wall and will support all the weight (see drawing D2.41).

IMPORTANT!!!: it is necessary to assure that the wall will support the weight of 
the fireplace (and the weight of the wood). It is not recommended to install the 
fireplace on walls made of materials that are not able to support the weight or 
made of combustible materials.

• OUTDOOR AIR INTAKE

In the models of the Versalles series, it is possible to choose that the entrance of primary air comes from a contiguous place or even from 
outside of the house.
In the case of providing air from outside or from a contiguous place, you must purchase the optional kit (KIT-AIR2) for external air intake 
(airtight). Simply connect the KIT with a 100 mm diameter pipe to the chosen place. Keep in mind that a too long pipe or with too many 
deviations (elbows), far from benefiting the intake of air, causes a great loss of load and, therefore, can cause combustion problems.
Do not forget that this external air intake is independent and different from the input needed for the ventilation unit (turbine).

The procedure for placing the optional external air intake kit is as follows (see drawing D2.42):
 - Position the kit below the plane of fire. You must center the kit and position it on the front (inner face) as indicated in the image.
 - With the supplied self-drilling screws, connect the kit to the base of the appliance.
 - Connect the air intake to the exterior or selected environment through a 100 mm diameter pipe.

D2.42

D2.43

2.1.8. MODEL GIJON-H AND LERMA-H

• PLACEMENT INOX KIT (OPTIONAL))

In the case of optionally purchasing an INOX KIT for the Gijon-H and Lerma-H models, you must follow 
the next steps to place the kit parts:

 - Remove the refractory bricks from the base and metal side pieces:
 - Position the side part as indicated in the drawing and reposition the metal part:

D2.44

D2.45

Gaps in guides to 
facilitate the introduction 
of the back due to the 
tabs

 - Repeat the previous step for the right guide
 - Insert the stainless back part. To do this, incline it forward by introducing first the 

lower part inside the oven and then the upper part taking into account that the lateral 
tabs of the back will be introduced by the holes made in the guides for these tabs.

 - Once inside the back, we move up with the tabs through their holes and varying the 
inclination to save the height of the lateral guides. Once done, move the back until 
the end and leave the tabs inserted in the notches of the guides.
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D2.46

 - Re-insert the refractory bricks. First, insert the two bricks of the bottom horizontally, then introduce the two side bricks and finally the 
two central.

D2.47
2.1.9. MODEL SUIZA

STAINLESS KIT PLACEMENT (OPTIONAL)
In the case of optionally purchasing a STAINLESS KIT for Suiza model, you must follow the following steps to place the kit parts:
 - First, you must extract the oven tray, remove all refractory bricks as well as the existing metallic tube at the base of the oven.
 - Subsequently, you must extract the metal guides from the sides (see drawing D2.48).  
 - For the placement of the new Kit, you must respect the following order: First place the guide on the left, then the rear performing the 

connection of both pieces according to the detail image (see drawing D2.49):             
 - Subsequently, the stainless ceiling must be placed, as shown in the image and anchor it to the left lateral guide in the existing 

positioners (see drawing D2.50):  
 - Finally, introduce the right lateral guide as indicated, so that ceiling is fitted on the two positioners of the guide (see drawing D2.51):

D2.48

D2.50

D2.49

D2.51
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2.1.10. BOMBAY SERIES

D2.52 D2.53 D2.54

• EXTERNAL AIR INTAKE
The models of the Bombay series have the possibility to choose that the primary air inlet comes from an adjacent environment or even from 
the outside of the house.
In the case of providing air from outside or from an adjacent environment, you must purchase the optional kit (KIT-AIR4) of external air intake 
(hermetic), it is enough to connect this KIT with a conduction of 100mm of diameter with the chosen place. Keep in mind that too long or 
too many deviations (elbows), is far from benefiting the air intake, it causes a large loss of air feeding and therefore can cause combustion 
problems.
The procedure for fitting the optional external air intake kit is as follows:
 - Remove the lower rear plate from the stove (see drawing D2.52).
 - Place the kit under the fire plane. You must center the kit and position it centered to the drawer as shown in the image.
 - Suspend the kit on the four 

screws on the sides of the stove 
drawer, so that the kit is fixed to 
the stove (see drawing D2.53).

 - Connect the air intake to the 
chosen exterior or environment 
by using a 100 mm diameter 
pipe.

 - Replace the rear plate of the 
stove (see drawing D2.54).

D2.55

• FUEL LEVEL

The maximum load recommended for the Bombay series models is reflected in section 12 of this 
manual: “Technical Data Sheets - Exploded view”. However, in the rear vermiculite you will also 
find marked the maximum level of fuel that should not exceed. (See drawing D2.55)

Keep in mind that you must never overload the device. Too much fuel and too much air for 
combustion can cause overheating and therefore damage the device. Failure to comply 
with this rule will cancel the warranty.

2.1.11. CAIRO BOX SERIES

This serie includes Cairo 70 Box and Cairo 90 Box series.

D2.56

• PLACEMENT OF COMBUSTION CHAMBER INNER PARTS
Optionally, in the Cairo-70 Box and 
Cairo-90 Box models the combustion 
chamber interior can be made of 
vermiculite or firetek material, therefore, 
together with your appliance you will 
receive a box with all parts which compose 
the combustion chamber interior in function 
of the material chosen. Before proceeding 
to the appliance ignition, you shall place 
all parts correctly, for this purpose: 

 - First of all, you must place the rear 
parts. 

 - Then place the side parts (see 
drawing D2.56).

 - With the baffle plate placement all the parts will be correctly placed by avoiding its movement. 

D2.57

ATTENTION:
The ignition of the appliance with the absence of the inner parts will provoke an overheat on the appliance structure, such a 
fact may provoke damages in the appliance which won’t be covered by the product warranty.  

• BAFFLE PLATE PLACEMENT
As well as it has been indicated previously, 
the baffle plate is an essential par for the 
right performance of the insert. It must 
be positioned in the right position (See 
drawing D2.57) and the appliance never 
must be used without the baffle plate 
placed, such a fact will provoke the loss 
of warranty. 

ATTENTION:
The absence of the baffle plate 
causes an excess of draught 
what provokes a too fast combustion, an excessive wood consumption and the subsequently appliance overheating.  

In these models the baffle plate is as standard disassembled. You will find it inside the combustion chamber, for its placement you must 
proceed as it’s explained below:
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• FORCED VENTILATION (OPTIONAL) 

ATTENTION:
To make easier the auxiliary fan installation, the installation and electrical connection of this fan must be carried out before 
installing and/or cladding the appliance. Once the appliance is installed and cladded the connection facility will depend of 
the cladding, which should allow a comfortable access to the lower rear part of the appliance.  

Optionally, to improve the heat distribution in the room where the stove is installed, depending if you have a Cairo 70 box or a Cairo 90 box, 
you can purchase respectively the reference T-70BOX which is composed of a 270 m3/h fan and a 2 velocities switch, or, the reference 
T-90BOX with 335 m3/h fan and a 2 velocities switch. In both cases, you can deactivate the fan performance from the switch of the stove, thus 
in this case the stove will work in natural convection. 

D2.58
The fan ignition and the ventilation adjustment can be realized through the 3 positions switch placed in the right 
lower part of the stove. 
These three positions have the following function: 
 - Position 0: the fan will remain switched off. 
 - Position 1: the fan will work continuously in a slow speed. 
 - Position 2: the fan will work continuously in a fast speed. 

Therefore, the ignition and the air regulation will be done through the switch and it allows you the possibility of 
switching off the fan (position 0) even with combustion in the appliance. Likewise, if you want that the fan works 
you should position the switch in the position 1 (slow speed) or 2 (fast speed).

D2.59

• FAN INSTALLATION
The installation of the kit must be carried out by qualified and authorised personnel in accordance with current standards. 

D2.60

To install the fan kit of the Cairo Box series, you shall follow the following steps: 
The kit installation must be done 
previously regarding the installation of 
the vermiculite or firetek parts which 
compose the combustion chamber. To 
make easier the installation you shall 
also remove the ashtray and the cast 
iron grate. 
You shall unscrew the fan support 
sheet, so that the fan can be screwed to 
the fan support in the holes provided for 
this purpose. You will find the necessary 
screws next to the fan itself (see 
drawing D2.59). 

Once 
the fan is 
positioned, the wires must be introduced inside the appliance, so that the switch can be fitted in the frontal of the 
appliance. For this purpose, it has been set up a register in the lower part of the appliance for making easier the 
installation (see drawing D2.60).
Wires connection in the switch must have the following order (see drawing D2.61): 
• 

D2.61

Rojo

Azul

Negro

Red = 2
• Black = 1 
• Blue = 0

D2.62

The switch is snapped onto the front of the stove in the slot provided for this purpose, You 
must remove (hit) first the die cutting. (see drawing D5.62) and therefore does not require 
any additional fastening.

The process will end by screwing again the support with the fan to the stove structure and placing correctly the 
vermiculite or firetek parts, as well as the cast iron grate, the ashtray and the baffle plate of two pieces. 

IMPORTANT: Remember that the stove ignition without the inner parts mentioned above will involve an overheating 
in the stove structure and such a fact may provoke damages in the stove, which will be exempt of the product 
warranty. 

D2.63

• REPLACEMENT OF ELECTRICAL COMPONENTS
For getting the access to the reparation/replacement of the fan, in case of breakdown, you shall 
access to the fan by repeating the steps which have been explained in the precedent point 
concerning the fan installation.  

• DOOR CLOSURE ADJUSTMENT
It is totally advisable to check the effective status of the door seals because, if they are not perfectly 
intact (is that to say, they no longer fit with the front and/or door), they do not ensure the correct 
performance of the stove. On these models, you can adjust the adjustment of the door according 
to the progressive wear of the seals by means of the screws on the front panel, tightening and 
loosening these screws to achieve the correct adjustment of the door.
(see drawing D2.63)
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D2.64

• BASE WITH LEGS PLACEMENT (OPTIONAL)
If you have purchased optionally the base with legs (ref B-70BOX and/or B-90BOX) the way to access for 
its placement is the following: 
 - Next to the base you will find 6 screws
 - First of all you shall support the stove over the base by matching the holes of both pieces. 
 - Finally, you have to screw the base to the appliance itself. (see drawing D2.64). 

D2.65

• WOOD STORAGE PLACEMENT (OPTIONAL)
As well as in the precedent case, in the case that you purchase 
optionally the wood storage (ref L-70BOX and/or L-90BOX) the 
way to process to its placement is the following: 
Next to the wood storage you will find 6 screws
First of all you shall support the appliance over the base, by matching the holes of both pieces. 
Finally, you have to screw the base to the appliance itself (see drawing D2.65)

D2.66

• KIT-C-CAIRO-BOX PLACEMENT 
(OPTIONAL)
Cairo Box models can be hung, for that you have to 

purchase optionally the support (ref KIT-C-CAIRO-BOX), it’s a metallic piece that you must screw 
to the wall to the height desired and such a piece will support the weight of the stove (see drawing 
D2.66). 

D2.67

IMPORTANT: You must ensure that the wall will 
support the weight of the stove (also the weight of 
the combustible). It’s not advisable the installation in 
walls that are made of materials which are not able 
to support such a weight or combustible materials. 
If the stove is not fixed correctly, it may fall down. All 
fixation elements must be mounted properly and they should be chosen in function of the kind 
of wall where you will hang the stove (brick, plasterboard etc). The fitter will be responsible of 
the installation and he must make sure that the appliance remains correctly suspended. 

On the appliance you must remove (hit) the two rectangular die cutting placed on the rear part of 
the appliance to allow hanging the appliance over the support (see drawing D2.67).

• INSTALLATION KIT-AIR-6 (OPTIONAL)

D2.68

In the models of the Cairo Box series, you have the possibility of 
choosing that the primary air intake comes from an adjacent room or 
even from outside the house.
In the case of supplying air from outside or from an adjacent room, 
you must purchase the optional kit (KIT-AIR-6) for external air intake 
(airtight). This kit consists of 2 parts: a cover “A” for the front and a 
plenum box “B” (see drawing D2.68).

It will be only necessary to connect this KIT with a 120mm diameter 
duct to the chosen location. Bear in mind that a duct that is too long 
or with too many deviations (elbows), far from improving the air intake contribution, will cause a great loss of load and, therefore, may cause 
combustion problems.
Do not forget that this external air intake is independent and distinct from the necessary supply for the ventilation unit (fan), so that the 
decoration or masonry work carried out on the appliance must have enough ventilation for the turbine flow rate.

The procedure for fitting the optional external air intake kit is as follows (see drawing D2.69):

 - Remove the existing die-cutting in the base of the unit.
 - Position the plenum box (B) under the base of the unit as shown in the figure.
 - Using the screws supplied, connect the kit both to the base of the unit and to the rear part.
 - Connect the air intake to the outside or chosen room through a 120 mm diameter duct.

D2.69
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D2.70

Finally, the cover (A) supplied in the kit must 
be screwed onto the front of the appliance 
to prevent the appliance from taking primary 
air from the room in which it is installed, 
and only from the outside or adjacent 
environment.
  
With the screws supplied, you will be able 
to carry out the connection of the cover, 
the procedure for the optional external air 
intake connection is as follows (see drawing 
D2.70):

IMPORTANT!!!  The installation of the KIT-AIR-6 is compatible with all the optional kits of the Cairo Box series. However, in the case of 
purchasing the hanging kit (ref. KIT-C-CAIRO-BOX) or if the stove is directly supported on a masonry base or metal base, the plenum 
box measurements must be taken into account, so that it is recessed and in this way the unit is not separated from the rear wall and/
or is completely supported on the base, as the plenum box overhangs from the unit measurements both at the bottom and at the rear 
part. Drawing D2.71 Shows the dimensions which must be taken into account.

D2.71

3. INSTALLATION AND SAFETY INSTRUCTIONS

The way of installing the stove will affect the safety and the proper operation. For this reason, it is recommendable that the installation is 
carried out by people who are qualified and informed about the compliance with the installation and safety norms. If a stove is not properly 
installed it may cause serious damage.
Before the installation, follow the next verifications:
• Make sure that the floor can sustain the weight of the equipment and make a proper isolation in the case that it is made of flammable 

material (wood) or a material that can be affected by a thermal shock (plaster cast, for example).
• If the equipment is installed on a floor which is not completely refractory or inflammable such as parquet, carpet, etc, it is necessary 

to replace this part or introduce a fire-resistant base so that it protrudes out the fireplace 30 cm. Example of materials include steel 
flooring, glass base or any other type of fire-resistant material.

• Make sure that there is proper ventilation in the place where it is installed (air intake) (see section 5 of the manual).
• Avoid the installation in places where there are collective ventilation pipes, hoods with or without extractor, B type gas equipments, 

heat pumps or equipments that can cause that the draw of the stove is not good if they are used at the same time.
• Make sure that the smoke duct and the pipes used for the chimney are suitable for the operation of the stove.
• We recommend that you call your fitter in order to check both the chimney as well as the air flow for the combustion.
• This product can be installed near the walls as long as the they comply with the following requirements:
• The fitter must assure that the wall is completely made of brick masonry, thermo-clay block, concrete, bricks, etc, and that it is coated 

by materials that can support high temperature.Therefore, for any other type of material (drywall, wood, non-ceramic glass, etc), the 
fitter must provide sufficient insulation or keep a minimum safety distance to the wall of 80-100 cm. 

• Keep any flammable or heat sensitive materials (furniture, curtains, and clothing) at a minimum distance of about 100cm, including the 
area in front of the loading door. Measurements below the minimum distances should not be used.

3.1. SAFETY MEASURES

During the installation of the equipment, there are risks to be taken into account, so you should follow the next safety measures:
a. Do not place flammable objects above.
b. Do not place the stove near combustible walls.
c. The stove should only be used when the ash pan is inserted.
d. It is recommended to install carbon monoxide detector (CO) in the room where the equipment is installed.
e. Use the glove included for opening and closing the door as well as manipulating the controls as these can be very hot.
f. Solid combustion residues (ashes) should be collected in an airtight container and resistant to fire.
g. The appliance should never be turned on in the presence of emission of gases or vapours (e.g., linoleum glue, gasoline, etc). 
h. Do not place nearby flammable materials.

WARNING!!
It is noted that both the stove and the glass get very hot and should not be touched.
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3.2. INTERVENTION IN CASE OF EMERGENCY

If there is fire in the stove or the flue:

a) Close the loading door.
b) Close primary and secondary air intakes.
c) Put the fire out by using carbon dioxide extinguishers (CO2 powder).
d) Request for the immediate intervention of the fire-fighters.

DO NOT PUT THE FIRE OFF WITH WATER.
WARNING:
The manufacturer declines any responsibility for the malfunction of an installation not subject to the requirements of these 
instructions or the use of additional products not appropriate.

4. CHIMNEY

The chimney is of basic importance in the proper functioning of the stove and primarily has two functions:

 - Evacuate the smoke and the gas safely out of the house.
 - Provide sufficient draft to the stove in order to keep the fire.

Therefore, it is essential that it is made perfectly and that it is subjected to maintenance operations in order to keep it in good condition 
(many of the claims due to malfunctioning reasons refer exclusively to a bad draft). The chimney can be made of masonry or metallic pipe 
compound.

It is necessary to comply with the following requirements for the proper operation of the stove:

• The interior section must be perfectly circular.
• It must be thermally insulated along its entire length in order to prevent condensation (the smoke is liquefied by heat shock) and even 

more if the installation is outside the house.
• If we use metallic pipe for the installation outside the house, it is compulsory to use thermal insulated pipe. It consist of two concentric 

pipes and, between them, there is a thermal insulator. Moreover, we will avoid condensation problems.
• It should not have bottlenecks (enlargements or reductions) and it must be vertical with deviations not higher that 45º.
• Do not use horizontal sections.
• If it has been used previously, it must be clean.
• Respect the technical data of the instructions manual.

   ** For the fitter

The optimum draft for the stoves vary between 12+/-2 Pa (1.0–1.4 mm water column). We recommend checking the technical information of 
the product.

A lower value causes a bad combustion causing carbonic deposits and excessive smoke generation, having leaks and, even worse, an 
increase of the temperature that could damage the structural components of the stove, while a higher value leads to a too rapid combustion 
with the heat dispersion through the flue. 
Materials that are prohibited for the chimney and, therefore, damage the proper functioning of the equipment are: fibre cement, galvanized 
steel (at least in the first few meters) and rough and porous interior surfaces. drawing D4.1 shows some examples of solution.

D4.1

(1) Stainless steel AISI 316 chimney with double insulated 
chamber and material resistant up to 400°C. Efficiency 
100% optimum.

      (2) Traditional clay chimney with square section and 
holes.  Efficiency 80% optimum.

      (3) Chimney with refractory material and double 
insulated chamber and exterior coating made of 
lightweight concrete. Efficiency 100% optimum.

      (4) Avoid chimneys with rectangular interior section 
different to the one of the drawing. Efficiency 40% poor. 
Not recommended

 

INSTALLATION, OPERATING AND SERVICING INSTRUCTIONS STOVES

E
N



35

D4.2
All stoves that send smoke to the exterior should have their own chimney. 

Never use the same chimney for several equipments at the 
same time (see drawing D4.2).

The minimum diameter must be 4 dm2 (for example, 20 x 20 cm) for 
stoves with a diameter below 200 mm or 6.25 dm2 (for example, 25 x 25 
cm) for equipments with a diameter higher than 200 mm.

A big section of the chimney (for example, diameter of the pipe superior 
to the one recommended) may results in a volume too large to be heated 
and, therefore, it can cause difficulties for the proper operation of the 
equipment. In order to avoid this problem, it is necessary to enclose 
the chimney in its entire length. However, a small section (for example, 
diameter of the pipe inferior to the one recommended) may cause a 
reduction of the draft.

(1) The chimney can’t have obstacles around 10 m towards walls or 
trees. Otherwise, raise it at least 1 m above the obstacle.
The chimney must exceed the top of the roof at least 1 m.

D4.4

(1) In the case that there are chimneys placed side by side, 
one of them must exceed to the other at least 50 cm in order to 
avoid pressure movements among them

D4.3

 

The flue must be away from flammable or combustible materials through an appropriate insulation or an air chamber. In the case that they 
pass through flammable materials compounds, they should be eliminated.
Inside, it is forbidden that there are pipes of installations or air abduction channels. It is also prohibited to do mobile or fixed openings for 
connecting other different equipments.
If we use metallic pipes inside a masonry duct, it is essential that they are well insulated and with appropriate materials (insulating fibre 
coatings) in order to avoid the deterioration of the masonry or the interior coating.

4.1. CONNECTION OF THE STOVE TO THE CHIMNEY

The connection to the stove for the smoke evacuation must be done with rigid aluminized steel pipes or stainless steel pipes.
It is forbidden the use of flexible metallic pipes or fibre cement pipes because they damage the safety of the connection because they 
are subject to jerks and breaks, which causes smoke looses.

The chimney must be fixed hermetical to the smoke outlet of the stove. It should be rectilinear and with a material that supports high 
temperatures (minimum 400ºC). It can have a maximum inclination of 45° whereby excessive deposits of condensation produced in the initial 
stages of ignition and / or excessive soot formation is avoided. Moreover, it avoids the slowing down of the smoke when it comes out.
The lack of sealing of the connection may cause the malfunction of the equipment.
The internal diameter of the connection pipe should correspond to the external diameter of the chimney of the equipment. This service is 
assured by the pipes complying with DIN 1298.

4.2. CHIMNEY COWL

The chimney draft also depends on the chimney cowl.
The chimney cowl should assure the smoke discharge even during windy days, having into account that it must exceed the top of the roof 
(drawing D4.5).
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D4.5

(1) Industrial chimney of 

prefabricated elements 

that allow a good smoke 

extraction.

(2) Traditional chimney. The 

proper exit section must be, 

at least, two times the interior 

section of the chimney, the best 

is 2.5 times

3) Chimney with interior cone 

smoke deflector.

The chimney cowl must comply with the following requirements:
• It must have the same interior section of the stove.
• It must have an usable exit section that is two times the one of the interior of the chimney.
• It must be constructed so that the rain, snow or any other objet do not enter inside.
• It must be easily accessible in order to do servicing and cleaning tasks.
It the chimney cowl is metallic, due to its own design adapted to the diameter of the pipe, the smoke discharge is assured. There are different 
models of metallic chimney cowl, fixed, anti-return, and rotary or extractor.

5. OUTSIDE AIR INTAKE

For the proper operation of the stove, it is essential that there is air enough for the combustion and re/oxygenation of the environment where it 
is installed. In the case of houses built under the requirements of “energy efficiency” with a great degree of air tightness, it is possible that the 
air intake is not guaranteed *the fitter must assure compliance with the Technical Building Code. This means that the air must be able to move 
for the combustion through some openings connected to the exterior, even when doors and windows are closed. 
Moreover, it must comply with the following requirements:
• It must be placed in so that it cannot be obstructed.
• It must be connected to the environment where the equipment is installed and it must be protected by a grate.
• The minimum area of the outlet should not be less than 100 cm2. Check regulations on this issue.
• When the air flow comes through openings that are connected to the exterior of adjacent environments, it is important to avoid air 

intakes in connection with garages, kitchens, toilets, etc.  
 
6. FUELS ALLOWED/NOT ALLOWED

The fuel allowed is wood. Use only dry firewood (max. moisture content 20%, which corresponds to firewood that was cut two years ago). The 
length of the logs will depend on the model (you can check the technical features of each model in our web site www.bronpi.com).
Compressed wood briquettes must be used carefully in order to avoid harmful overheating of the equipment because they have a high 
calorific power.
The wood used as fuel must be stored in a dry place. Damp firewood has approximately 60% of water. Therefore, it is not suitable to be 
burnt because it makes the ignition more difficult due to the fact that the heats is used to vaporize the water. Moreover, the moisture content 
has also the disadvantage that, when the temperature is lower, the water condense in the fireplace and the chimney. This causes the soot 
accumulation and condensation, with the consequent risk of fire.

Among others, it is not allowed to use> coal, barks and panels, damp firewood or with paint or plastic materials. In these 
cases, the warranty of the stove shall terminate. It is forbidden to use waste and it would damage the equipment.
Paper and cardboard should only be used during the ignition.

Below is an instructions table about the type of firewood and the quality for the combustion.

TYPE OF WOOD QUALITY

HOLM OAK OPTIMAL
ASH TREE VERY GOOD
BIRCH TREE GOOD
ELM TREE GOOD
BEECH GOOD
WILLOW NOT ENOUGH
FIR TREE NOT ENOUGH
WILD PINE INSUFFICIENT
POPLAR INSUFFICIENT

7. STARTUP (FIRST IGNITIONS)

In order to ignite the fire, we recommend using small wood strips with paper or other means such as fire starters.
It is forbidden to use liquid substances such as alcohol, gasoline, petroleum or similar products.

WARNING!! At the beginning, it is possible that you note smoke or smell which are typically produced when metals are 
subject to high temperatures or when the paint is still fresh. 
Never ignite the equipment when there are combustible gases in the environment.
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In order to do a proper start-up of the products treated with paints used at high temperatures, it is important to consider the following 
conditions:
• The materials of the products are not homogenous due to the fact that there are cast-iron parts and steel parts.
• The temperature of the product-s body is not uniform: among different zones there are variable temperatures between 300°C and 

500°C.
• During its lifetime, the product is subject to ignitions stoppages even in the same day, as well as intensive use or not use depending 

on the season.
• The equipment, at the beginning, must be subject to different start-up cycles so that all materials and the paint can complete different 

elastic expansions.

Therefore, it is important to adopt these measures during the ignition phase:
1. Assure that there is a good air refill in the place where the equipment is installed.
2. During the 4 o 5 first ignitions, do not load excessively the combustion chamber and keep the stove lit during at least 6-10 hours 

continuously.
3. Then, load it more, respecting the recommended load and try to leave the fireplace lit the maximum time as possible, trying to avoid 

short ignition periods.
4. During the first ignitions, you should not place any object on the equipment and, in particular, on lacquered surfaces. Lacquered 

surfaces should not be touched while the equipment is heated.

8. IGNITION AND NORMAL OPERATION
           
In order to do a good ignition of the stove, it is necessary to follow the next steps:
a. Open the door. Open completely the regulator of the primary air intake and the regulator of the secondary air intake (in adjustable 

models) (see section. 2).
b. Insert a fire starter or a paper ball and some wood splinters into the chamber. 
c. Light the paper or the splinter. Close the door slowly and leave it half-open 10 or 15 minutes while the glass is heated.
d. When there is flame enough, open the door slowly in order to avoid smoke returns and load the fireplace with dry wood logs. Close the 

door slowly.
e. When the logs are lit, use the regulators located on the frontal part (primary and secondary air intake) in order to control the heat 

emission of the stove. These regulators should be opened according to the heating needs. The best combustion (with minimum 
emissions) is reached when the main part of the air for the combustion passes through the secondary air regulator.

In addition to the air regulation for the combustion, the draw also affects the intensity of the combustion and the heating performance of your 
equipment. A good draft of the stove needs a reduced regulation of the air for the combustion, while a lack of draft needs a good regulation 
of the air for the combustion.

Due to safety reasons, the door must remain closed when the fireplace is being used. You should only open the door for loading the 
fuel. In order to refill the fuel, open the door slowly, open the primary air intake, introduce the wood and close the door. After 3-5 minutes, 
return to the combustion recommended regulation.

Do not overload the equipment (see maximum fuel load). Too much fuel and too much air for the combustion can cause the 
overheating and, therefore, damage the equipment. The non-compliance of this rule will invalidate the warranty.

9. SERVICING AND CARE

The stove, the chimney and, in general, the whole installation, must be cleaned completely at least once a year or when necessary.

WARNING!! Maintenance and servicing operations must be done when the stove is cold.
These tasks are not covered by the warranty.

9.1. CLEANING THE CHIMNEY

When the wood is burnt slowly, it produces tars and other organic vapours that combined with the humidity they create the creosote (soot).
An excessive accumulation of soot may cause problems in the smoke outlet and even the smoke duct may suffer a fire. A chimney sweep 
should perform this task and, at the same time, examine the smoke duct. During the cleaning tasks, it is necessary to remove the ash pan, 
the grille and the smoke baffle plate in order to makes easier the fall of the soot.
It is recommended to use anti-soot envelopes during the operation of the stove at least once a week. These envelopes are placed directly on 
the fire and you can buy them in the same Bronpi distributor where you bought your stove.

9.2. CLEANING THE GLASS

IMPORTANT:
Clean the glass only when it is cold in order to avoid its explosion.
You can use specific products such as vitro ceramic-cleaning products. Do not use aggressive or abrasive products that stain the 
glass.
You can find Bronpi vitro ceramic-cleaning product in the same Bronpi distributor where you bought your stove.
BREAKAGE OF GLASSES: the glasses, as they are vitro ceramic, resist until 750ºC and they are not subject to thermal shocks. The 
breakage can only be caused by mechanical shocks (crashes or violent closing of the door, etc). Therefore, its replacement is not 
included in the warranty.

9.3. CLEANING THE ASH

All stoves have an ash pan for the ash collection.
We recommend emptying the ash pan regularly in order to avoid that it is full completely so that the grille does not overheat. Moreover, we 
recommend leaving 2-3 cm of ash on the base.
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9.4. SPECIFICATIONS FOR MODELS WITH OVEN

When you are cleaning the oven, please be careful and do not use aggressive products because they can wear down the 
paint and too much water can oxidise it.

In the Suiza, Lerma-H and Gijón-H models, the interior of the cooking chamber of the oven is composed of removable parts. Therefore, in 
order to clean it, the pieces can be removed. To remove them, you must follow the reverse steps explained in the section on the placement of 
the optional stainless steel kit.

9.5. EXTERNAL CLEANING

Do not clean the external surface of the stove with water or abrasive products because they may damage the stove. Use a 
feather duster or a rag a bit wet. 

10. SEASONAL STOPPAGES

After cleaning the chimney and the stove by removing the ash and other residues, close all doors and regulators.
It is recommended to clean the chimney at least once a year. Meanwhile, check the joints because if they are not in good condition (they do 
not adjust to the door), they do not guarantee the proper operation of the stove! For this reason, it would be necessary to change them. You 
can find this spare part in the same Bronpi distributor where you bought your stove.
If there is humidity in the place where the stove is installed, put absorbent salts inside the equipment. Protect the internal parts with neutral 
vaseline in order to keep the appearance along the time.

11. TROUBLESHOOTING GUIDE

PROBLEM POSSIBLE REASON SOLUTION

The stove gives 
off smoke Inappropriate use of the stove Open the primary air intake a few minutes and then open 

the door

Smoke duct is cold Pre-heat the stove

Smoke duct is obstructed Check the duct and the connector to see if it is obstructed or 
has excessive soot PROFES

Smoke duct is oversized Install an appropriate diameter PROFES

Smoke duct is tight Install an appropriate diameter PROFES

The draw is not enough Add length to the chimney PROFES

Smoke duct with infiltrations Seal connections between sections PROFES

More than one equipment connected to the 
duct Disconnect the rest of equipments and seal the entrances PROFES

Air returns
Inappropriate use of the stove

Open completely the primary air intake and, later, the door 
during a few minutes

Combustion range too low. Lack of draw Use the stove with an appropriate range. Increase the 
primary air intake

Excessive ash accumulation Empty the ash pan frequently

The smoke duct does not protrude the top 
of the roof Add length to the chimney PROFES

Combustion out 
of control

The door is not sealed properly or is open Close the door or change the sealing cords PROFES

Excessive draw Check the installation or install a draft-diverter valve PROFES

Refractory sealing plaster is damaged Check the joints and use refractory putty PROFES

Smoke duct is oversized Install an appropriate diameter PROFES

Strong winds Install an appropriate chimney cowl PROFES

Green or wet wood with bad quality Use dry wood. Air dried during at least 1 year

Insufficient heat Green or wet wood with bad quality Use dry wood. Air dried during at least 2 years

Lack of primary air Increase the primary air intake

Smoke duct with air infiltrations Use an insulated system of chimney

Masonry exterior of the chimney is cold Insulate thermally the chimney PROFES

Heat loss in the house Seal windows, openings, etc

The fan does 
not work

Bad electrical connection.
No electrical power to the turbine.

Check the correct electrical connections.
Check the power supply voltage.

PROFES

The fan works 
always at the 
same speed

The resistor has broken down. The resistor is defective and must be replaced.
PROFES

The thermal/
differential 
magnet in the 
house is tripped 
during the fan 
operation.

Defective components or electrical friction. Check operation of components and condition of electrical 
system.

  
Table 2    ** The note PROFES means that the task must be done by a professional.
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Potencia térmica nominal (Kw)
Nominal thermal power (Kw)
Puissance thermique nominale (Kw) 
Potência térmica nominal (Kw)
Potenza termica nominale (Kw)

13 9,4 8 6 6 10 10 9,5 9,2 9,2 8,7 8,7

Rendimiento (%) | Efficiency (%) 
Rendement (%) | Rendimento (%)
Rendimento (%)

81,6 76 77,2 78,8 78,8 80,6 80,6 80,8 81,6 81,6 81,6 81,6

Temperatura humos ºC
Smoke temperature (ºC)
Température de fumées (ºC)
Temperatura fumos ºC
Temperatura fumi (ºC)

260 359 261 240 250 232 232 342 235 235 259 259

Emisión CO (13% O2) (mg/Nm3)
CO emission (13% O2) (mg/Nm3)
Émission CO (13% O2) (mg/Nm3)
Emissão CO (13% O2) (mg/Nm3)
Emissione CO (13% O2) (mg/Nm3)

1495 729 952 419 419 701 701 1346 1385 1385 1478 1478

NOx al 13% O2 (mg/Nm3)
NOx at 13% O2 (mg/Nm3)
NOx au 13% O2 (mg/Nm3)
NOx no 13% O2 (mg/Nm3)
NOx al 13% O2 (mg/Nm3)

114 116 114 121 121 125 125 140 90 90 90 90

OGC al 13% O2 (mg/Nm3)
OGC at 13% O2 (mg/Nm3)
OGC au 13% O2 (mg/Nm3)
OGC no 13% O2 (mg/Nm3)
OGC al 13% O2 (mg/Nm3)

89 77 117 62 62 57 57 109 91 91 71,6 71,6

Particulas al 13% O2 (mg/Nm3) 
Particles at 13% O2 (mg/Nm3)
Particules au 13% O2 (mg/Nm3)
Particulas no 13% O2 (mg/Nm3)
Particelle al 13% O2 (mg/Nm3)

27 26,5 36 35 35 30 30 39 30 30 30 30

Caudal másico humos (g/s)
Smoke mass flow (g/s)
Débit massique des fumées (g/s) 
Caudal mássico fumos (g/s)
Caudale di massa dei fumi (g/s)

10,1 8,8 8,7 6,1 6,1 9,9 9,9 8,6 8,13 8,13 8,48 8,48

Depresión en la chimenea (Pa)
Depression in the chimney (Pa)
Dépression en la cheminée (Pa)
Depressão no aquecedor (Pa)
Depressione nel camino (Pa)

12±2 12±2 12±2 12±2 12±2 12±2 12±2 12±2 12±2 12±2 12±2 12±2

Carga de combustible máxima (kg/h)
Maximum Fuel Load (kg/h)
Chargement maximal de combustible (kg/h)
Carga máxima de combustível (kg/h)
Carica massima di combustibile (kg/h)

3,85 3 2,5 2 2 3,7 3,7 2,74 2,8 2,8 2,8 2,8

Salida de humos Ø (mm)
Smoke outlet Ø (mm)
Sortie de fumées Ø (mm)
Saída de fumos Ø (mm)
Uscita di fumi Ø (mm)

150 150 150 150 150 150 150 150 150 150 150 150

Longitud máxima de leños (cm)
Maximum length of logs (cm)
Longueur maximale des bûches (cm)
Comprimento máxima lenhos (cm)
Lunghezza massima dei tronchi (cm)

45 35 38 38 38 55 55 47 47 47 43 43

Cajón de ceniza extraible
Removable ash pan
Bac à cendres amovible
Gaveta da cinza extraível
Cassetto porta-cenere estraibile

√ √ √ √ √ √ √ √ √ √ √ √

Aire primario regulable
Adjustable primary air
Air primaire réglable
Ar primário regulável
Aria primaria regolabile

√ √ √ √ √ √ √ √ √ √ √ √

Aire secundario regulable
Adjustable secondary air
Air secondaire réglable
Ar secundário regulável
Aria secondaria regolabile

√ √ √ √ √ √ √ √ √ √ √

Peso (Kg) | Weight (kg) | Poids (kg) | Peso 
(kg) | Peso (kg) 92 87 107 104 104 154 136 110 72 106 66 99

12. FICHAS TÉCNICAS - DESPIECES  | TECHNICAL SPECIFICATIONS - EXPLODED DRAWINGS | FICHES 
TECHNIQUES - DÉTAIL DES PIÈCES | FICHAS TÉCNICAS - DESMONTAGEM  | SCHEDA TECNICA - ESPLOSI
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14 14 13 11,3 9 11,5 11.5 14.3 14.3 14.6 12 13

84,8 84,8 80,4 81,1 80,4 78 78 75 75 76 81 81

173 173 398 254 219 323 323 356 356 281 307 261

1453 1453 1218 962 1074 1177 1177 1179 1179 1465 1411 1218

116 116 120 146 157 139 139 111 111 131 129 117

64 64 73 46 50 84 84 80 80 108 119 98

39 39 34 36 33 27 27 29 29 37 29 35

13,9 13,9 8 9,6 9,4 9 9 11,8 11,8 15 9.4 10.6

12±2 12±2 12±2 12±2 12±2 12±2 12±2 12±2 12±2 12±2 12±2 12±2

3,9 3,9 3,8 2.7 2,5 3,3 3.3 4.3 4.3 4.3 3 4

200 150 150 150 150 150 150 150 150 150 150 200

55 50 60 59 40 40 45 60 60 60 60 80

√ √ √ √ √ √ √ √ √ √ √ √

√ √ √ √ √ √ √ √ √ √ √ √

√ √ √ √ √ √ √ √ √ √ √

140 145 78 150 103 127 167 180 174 154 110 / 114 138 / 142
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12.23 CAIRO 70 BOX

Nº DESCRIPCIÓN DESCRIPTION DESCRIPTION DESCRIÇÃO DESCRIZIONE
1 Cristal vision Vision glass Vitre vision Vidro vision Vetro vision
2 Logo Logo Logo Logo Logo

3 Regulacion secundario/doble 
combustion Secondary regulation Réglage sécondaire Regulação secondário Regolazione  secondaria

4 Tornilo regulaciones Regulations screw Vis réglages Parafuso regulaçãos Vite regolaziones
5 Regulacion primaria Primary regulation Réglage primaire Regulação primária  Regolazione primaria 
6 Cajon cenicero Ash pan Cendrier Gaveta cinzas Cassetto cenere
7 Maneta Handle Poignée Puxador Maniglia
8 Parrilla Grille Grille  Grelha  Griglia   
9 Rejilla fundicion Cast iron grille Grille en fonte Grelha fundição Griglia in ghisa
10 Aislante Insulating Isolant Isolante Isolamento
11 Soporte turbina Fan support Support turbine Suporte turbina Supporto turbina
12 Parrilla Grille Grille  Grelha  Griglia   
13 Cuerpo Body Corps Corpo Corpo 
14 Tapa registro inferior camara Lower register cover Couvercle registre inférieur Tampa registro inferior Coperchio registro inferiore
15 Camara aire Air chamber Chambre d'air Câmara de ar Camera aria
16 Defelctor vermiculita Baffle plate vermiculite Vermiculite déflecteur  Vermiculita deflector  Vermiculite deflettore 
17 Refuerzo deflector Baffle plate reinforcement Renforcement déflecteur Reforço deflector Rinforzo deflettore
18 Bisagra Hinge Charnière Hinge Cerniera
19 Sujeta cristal Glass support  Support vitre Suporte vidro Supporto vetro

20 Salvatroncos Logs retainer Barre de maintenance de 
bûches Salva troncos Salva-tronchi 

21 Puerta Door Porte Porta Porta
22 Tornillo maneta Handle screw Vis  poignée Parafuso  puxador Vite maniglia
23 Casquillo para maneta Shell for handle Douille porte Bocal puxador Boccola maniglia
24 Arandela muelle ø10,5 Spring washer ø10,5 Rondelle ressort ø10,5 Arandela mola ø10,5 Rondella molla ø10,5
c1 Puerta completa sin cristal Complete door (without glass) Porte complète (sans vitre) Porta completa (sem vidro) Porta completa (senza vetro)
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12.24 CAIRO 90 BOX

Nº DESCRIPCIÓN DESCRIPTION DESCRIPTION DESCRIÇÃO DESCRIZIONE
1 Cristal vision Vision glass Vitre vision Vidro vision Vetro vision
2 Logo Logo Logo Logo Logo

3 Regulacion secundario/doble 
combustion Secondary regulation Réglage sécondaire Regulação secondário Regolazione  secondaria

4 Tornilo regulaciones Regulations screw Vis réglages Parafuso regulaçãos Vite regolaziones
5 Regulacion primaria Primary regulation Réglage primaire Regulação primária  Regolazione primaria 
6 Cajon cenicero Ash pan Cendrier Gaveta cinzas Cassetto cenere
7 Maneta Handle Poignée Puxador Maniglia
8 Parrilla Grille Grille  Grelha  Griglia   
9 Rejilla fundicion Cast iron grille Grille en fonte Grelha fundição Griglia in ghisa
10 Aislante Insulating Isolant Isolante Isolamento
11 Soporte turbina Fan support Support turbine Suporte turbina Supporto turbina
12 Parrilla Grille Grille  Grelha  Griglia   
13 Cuerpo Body Corps Corpo Corpo 
14 Tapa registro inferior camara Lower register cover Couvercle registre inférieur Tampa registro inferior Coperchio registro inferiore
15 Camara aire Air chamber Chambre d'air Câmara de ar Camera aria
16 Defelctor vermiculita Baffle plate vermiculite Vermiculite déflecteur  Vermiculita deflector  Vermiculite deflettore 
17 Refuerzo deflector Baffle plate reinforcement Renforcement déflecteur Reforço deflector Rinforzo deflettore
18 Bisagra Hinge Charnière Hinge Cerniera
19 Sujeta cristal Glass support Support vitre Suporte vidro Supporto vetro

20 Salvatroncos Logs retainer Barre de maintenance de 
bûches Salva troncos Salva-tronchi 

21 Puerta Door Porte Porta Porta
22 Tornillo maneta Handle screw Vis  poignée Parafuso  puxador Vite maniglia
23 Casquillo para maneta Shell for handle Douille porte Bocal puxador Boccola maniglia
24 Arandela muelle ø10,5 Spring washer ø10,5 Rondelle ressort ø10,5 Arandela mola ø10,5 Rondella molla ø10,5
C1 Puerta completa sin cristal Complete door (without glass) Porte complète (sans vitre) Porta completa (sem vidro) Porta completa (senza vetro)
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13. CONDICIONES DE GARANTÍA

Bronpi Calefacción S.L. certifica que este aparato satisface todos los requisitos y normativas de fabricación y se compromete a reparar 
o reponer las piezas cuya rotura o deterioro en la estructura de chapa se manifieste en un periodo de 5 años, ampliándose a 7 años en el 
caso de estructura o cuerpo fijo en aparatos de fundición. La pintura, así como las partes móviles como el salva troncos, rejilla, deflector así 
como el sistema eléctrico (ventiladores, termostato, resistencia) en aquellos modelos que lo posean, tendrán en todos los casos garantía de 
2 años, siempre y cuando se hayan cumplido las normas de instalación y uso indicados por el fabricante y que se adjuntan en el presente 
manual.
El presente certificado de garantía expedido por Bronpi Calefacción S.L. se extiende a la reparación o sustitución del aparato o cualquier 
pieza defectuosa del mismo bajo los siguientes condicionantes:

13.1. CONDICIONES PARA RECONOCER COMO VÁLIDA LA GARANTÍA

La garantía únicamente será reconocida como válida si:

1. El modelo se ha instalado por personal cualificado con acreditación conforme a las normas de aplicación y respetando las normas de 
instalación del presente manual y la normativa vigente en cada región o país.

2. El aparato debe ser testado en funcionamiento durante un tiempo suficiente previo a las operaciones complementarias de montaje de 
revestimientos, pinturas, conexiones varias, etc. La garantía no responderá ante los cargos derivados de la desinstalación y posterior 
instalación del mismo así como del valor de los objetos y/o enseres del lugar de ubicación. 

3. Se haya rellenado y firmado el certificado de la garantía en el que figuren el nombre del vendedor autorizado y el nombre del 
comprador. 

4. El defecto aparece en un plazo de tiempo anterior al estipulado desde la factura de compra del cliente. La fecha será constatada 
por la propia factura que deberá estar correctamente cumplimentada y en la que aparecerá el nombre del vendedor autorizado, el 
nombre del comprador, la descripción del modelo adquirido e importe abonado. Dicho documento debe estar conservado en buen 
estado y ser mostrado al SAT en caso de actuación. Transcurrido ese tiempo o tras el incumplimiento de las condiciones más abajo 
expuestas, la garantía quedará anulada.

LA GARANTÍA VIENE RECOGIDA SEGÚN LA DIRECTIVA EUROPEA Nº 1999/44.

13.2. CONDICIONES PARA RECONOCER COMO NO VÁLIDA LA GARANTÍA

1. No cumplir con las condiciones descritas anteriormente.
2. Expiración del periodo de garantía desde la fecha de compra del modelo.
3. Falta de la documentación fiscal, alteración o ilegibilidad de la factura así como ausencia del número de garantía del modelo.
4. Errores en la instalación o que la misma no se haya realizado conforme a las normas vigentes y contenidas en el presente manual.
5. No cumplimento en lo relativo a los mantenimientos, ni a las revisiones del modelo especificados en el manual.
6. Modificaciones inadecuadas del aparato o daños en el modelo debido al cambio de componentes no originales o actuaciones 

realizadas por personal no autorizado por Bronpi Calefacción S.L.
7. Presencia de instalaciones eléctricas y/o hidráulicas no conformes con las normas en vigor.
8. Daños causados por fenómenos normales de corrosión o deposición típicos de las instalaciones de calefacción. Igualmente para 

calderas de agua.
9. Daños derivados del uso impropio del producto, modificaciones o manipulaciones indebidas y, en especial, de las cargas de leña 

superiores a lo especificado o del uso de combustibles no autorizados, según prescripciones del presente manual.
10. Daños derivados de agentes atmosféricos, químicos, electroquímicos, ineficacia o falta  de conducto de humos y otras causas que no 

dependan de la fabricación del aparato.
11. Todos los daños derivados del transporte (se recomienda revisar minuciosamente los productos en el momento de su recepción) 

deberán ser comunicados inmediatamente al distribuidor y se reflejarán en el documento de transporte y en la copia del transportista.

13.3. QUEDAN EXCLUIDOS DE LA GARANTÍA

1. Las obras. La garantía no responderá a los cargos derivados de la desinstalación y posterior instalación del mismo así como el valor 
de los objetos y/o enseres del lugar de ubicación.

2. La garantía en ningún caso cubrirá la rotura del cristal. Este tipo de cristal está homologado para resistir un choque térmico de 
hasta 750ºC, temperatura que no llega a alcanzarse en el interior del aparato, por lo que la rotura del mismo sólo se deberá a una 
manipulación inadecuada, motivo no contemplado en garantía.

3. Las juntas, rejillas de chapa o hierro fundido y cualquier pieza de fundición sometidas a deformación y/o roturas derivadas de un mal 
uso, combustible inadecuado o sobrecarga de combustible.

4. Las piezas cromadas o doradas y, en revestimientos, la mayólica y/o piedra. Las variaciones cromáticas, cuarteados, veteados, 
manchas y pequeñas diferencias de las piezas, no alteran la calidad del producto y no constituyen motivo de reclamación ya que son 
características naturales de dichos materiales. Igualmente, las variaciones que presenten respecto a las fotos que aparecen en el 
catálogo.

5. Para aquellos productos que utilizan agua, las piezas del circuito hidráulico ajenas al producto.
6. Para aquellos productos que utilizan agua, el intercambiador de  calor queda excluido de la garantía cuando no se instale un circuito 

anticondensación.
7. Para aquellos productos que utilizan agua, las operaciones de purgado necesarias para eliminar el aire de la instalación.
8. Se excluyen también de la garantía las intervenciones derivadas de instalaciones de alimentación de agua, electricidad y 

componentes externos a los modelos donde el cliente puede intervenir directamente durante el uso.
9. Los trabajos de mantenimiento y cuidados de la chimenea e instalación.
10. La sustitución de piezas no prolonga la garantía del aparato. La pieza sustituida tendrá 6 meses de garantía desde su instalación.

13.4. EXCLUSIÓN DE RESPONSABILIDAD

Bronpi Calefacción S.L. bajo ningún concepto asumirá indemnización alguna por daños directos o indirectos causados por el 
producto o derivados de éste.

13.5. INDICACIONES EN CASO DE FUNCIONAMIENTO ANÓMALO DEL MODELO

En caso de mal funcionamiento del aparato, el consumidor seguirá las siguientes indicaciones:

 - Consultar la tabla de resolución de problemas que se adjunta en el manual.
 - Verificar si el problema está cubierto por la garantía.
 - Contactar con el distribuidor Bronpi donde adquirió el modelo llevando consigo la factura de  compra y datos acerca de dónde se 

encuentra el modelo instalado. 
 - En caso de encontrarse el modelo en garantía y tal como se prevé en la DL n24 de 02/02/2002 deberá contactar con el distribuidor donde 

compró el producto. El distribuidor contactará con Bronpi Calefacción S.L. que le dará la información pertinente sobre la solución a adoptar.
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13. WARRANTY CONDITIONS

Bronpi Calefacción S.L. certifies that this equipment comply with all manufacturing requirements and regulations and it is committed to 
repair or replace broken or damaged pieces of the sheet structure if it is informed before a period of time of 5 years, and 7 years for the 
structure or fixed body of cast-iron equipments. The paint, as well as mobile parts such as the grille, baffle plate, or the glass protector for 
logs as well as the electrical system (fans, thermostat, resistor, in those models who have it) have 2 years warranty if the installation and use 
norms recommended by the manufacturer in this manual have been fulfilled.

This warranty certificate issued by Bronpi Calefacción S.L. extends to the reparation and replacement of the equipment or any defective 
piece under the following conditions:

13.1. WARRANTY WILL BE VALID IF

The warranty will only be valid if:

1. The equipment has been installed by qualified personnel with accreditation according to the norms and respecting the installation 
norms of this manual and the current regulations in each region or country.

2. The equipment must be tested for a sufficient time before additional operations of coating, paint, connections, etc. The warranty will not 
respond to the charges derived from uninstalling or installing again as well as the value of objects located in the installation room. 

3. The warranty certificate must be completed and signed, and it must include the authorized seller name and the name of the purchaser.
4. The defect appears within a period of time not more than the one stipulated since purchase invoice of the client. The date will be 

confirmed by the invoice and it should be completed properly, including the authorized seller name, the name of the purchaser, the 
description of the model and the purchase price. This document must be preserved in good conditions and the Technical Assistance 
Service may require it. After this time or if the following conditions have not been accomplished, the warranty shall terminate.

THE WARRANTY COMPLIES WITH THE EUROPEAN DIRECTIVE Nº 1999/44.

13.2. WARRANTY WILL NOT BE VALID IF

1. Do not comply with the previous conditions.
2. Expiration date of the warranty since the date of purchase of the model.
3. Lack of fiscal documentation, alteration or ineligibility of the invoice as well as the lack of warranty number of the model.
4. Mistakes of the installation or the installation itself do not comply with the current norms and included in this manual.
5. Do not comply with the servicing of the model such as described in the manual.
6. Improper modifications or damages to the equipment due to the change of non-original components or actions performed by persons 

not authorized by Bronpi Calefacción S.L.
7. Presence of electrical and/or hydraulic installations which do not comply with the regulations.
8. Damages caused by normal corrosion or deposition phenomena typical of heating systems. Likewise for water boilers.
9. Damages caused by the improper use of the product, modifications or improper handling and, in particular, load of firewood over the 

one specified or unauthorized use of fuels, as prescribed in this manual.
10. Damages resulting from atmospheric, chemical and electrochemical agents as well as the inefficiency or lack of flue pipe and other 

causes not deriving from the manufacture of the equipment.
11. All transport damages (it is recommended to check carefully the product when you receive it) should be reported immediately to the 

distributor and will be reflected in the transport document and on the copy of the carrier.

13.3. EXCLUDED FROM THE WARRANTY

1. Construction works. The warranty will not respond to the charges derived from uninstalling or installing again as well as the value of 
objects located in the installation room.

2. The warranty will never cover the breaking of the glass. This type of glass is certified to withstand a thermal shock up to 750ºC 
and this temperature is not achieved inside the equipment. For this reason, the break of the glass would only be due to an improper 
handling, reason not covered by the warranty.

3. The joints, sheet or cast-iron grates or any other cast-iron piece that have suffered a deformation and/or break derived from an 
improper use or fuel or an overload of fuel.

4. Chrome or golden pieces and majolica and/or stone. Chromatic variations and differences in the quartering, graining or spots of the 
pieces do not change the quality of the product and this is not a reason for complaint because these are natural features of these 
materials. Likewise, the variations from the pictures that appear in the catalogue.

5. For products that use water, pieces of the hydraulic circuit unconnected with the product.
6. For products that use water, the heat exchanger is excluded from the warranty if an anti-condensation circuit is not installed.
7. For products that use water, blow down operations necessary to remove the air from the system.
8. Interventions derived from water supply installations, electricity and external components where customers can intervene directly 

during the use are also excluded from the warranty.
9. Maintenance and servicing tasks of the fireplace and the installation.
10. Replacement of parts does not extend the warranty of the equipment. The replaced part will have 6 months warranty since it is 

installed.

13.4. EXCLUSION OF LIABILITY

Bronpi Calefacción S.L. under no circumstances will accept any compensation for direct or indirect damages caused by the product 
or derived from it.

13.5. INDICATIONS IN CASE OF ABNORMAL FUNCTIONING OF THE MODEL

In case of malfunction of the equipment, the consumer will follow the next indications:

 - Check the troubleshooting guide of this manual.
 - Check if the problem is covered by the warranty.
 - Contact your distributor where you bought the model and carry the purchase invoice and the information about where the product is 

installed. 
 - In the event that the model is covered under warranty, as provided by the DL n24 of 02/02/2002, you should contact the distributor 

where you bought the product. The distributor will contact Bronpi Calefacción S.L. and they will provide the distributor with the 
information about the solution.
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13. CONDITIONS DE LA GARANTIE

Bronpi Calefacción S.L. certifie que cet appareil est conforme à toutes les exigences et réglementation de fabrication et s’engage à réparer 
ou remplacer les pièces dont la rupture ou l’endommagement de la structure en tôle dans une période de 5 ans, élargie à 7 ans dans le 
cas de structure ou corps fixe des appareils en fonte. La peinture, ainsi que les parties amovibles comme la barre de maintien des bûches, 
grille, déflecteur ainsi que le système électrique (ventilateur, thermostat, résistance) dans les modèles qui l’ont, auront dans tous les cas une 
garantie de 2 ans, à condition d’avoir respecté les normes d’installation et d’usage indiquées par le fabricant qui sont mentionnées dans ce 
manuel. 
Le présent certificat de garantie délivré par Bronpi Calefacción S.L. est destiné à la réparation ou au remplacement de l’appareil ou toute 
pièce défectueuse dans les conditions suivantes:

13.1. CONDITIONS D’ACCEPTATION DE LA GARANTIE

La garantie sera uniquement valable si:

1. Le modèle a été installé par du personnel qualifié avec une accréditation conforme aux normes d’application et en respectant les 
normes d’installation du présent manuel et la réglementation en vigueur dans chaque région ou pays.

2. L’appareil doit être testé en fonctionnement pendant une longueur de temps suffisante antérieure aux opérations complémentaires de 
montage de revêtements, peintures, connexions divers, etc. La garantie ne répondra pas aux charges dérivées de la désinstallation et 
une postérieure installation ni de la valeur des objets et/ou effets du lieu de situation. 

3. Le certificat de garantie où figurent le nom du vendeur autorisé, le nom d’acheteur et validé par le SAT a été rempli et signe.
4. Le défaut apparaît dans un temps antérieur à la date stipulée de la facture d’achat du client. La date sera constatée par la facture 

même qui devra être correctement remplie et où apparaîtra le nom du vendeur autorisé, le nom de l’acheteur, la description du modèle 
acquis et le montant payé. Ce document doit être gardé dans un bon état et être montré au SAT en cas d’action. Après ce temps ou 
après le manquement des conditions décrites ci-après, la garantie restera annulée.

LA GARANTIE EST CONFORME À LA DIRECTIVE EUROPÉENNE Nº 1999/44.

13.2. CONDITIONS DE NON-ACCEPTATION DE LA GARANTIE

1. Ne pas respecter les conditions décrites ci-dessus. 
2. Expiration de la période de garantie à compter de la date d’achat du modèle.
3. Absence de la documentation fiscale, modification ou l’illisibilité de la facture ainsi que l’absence du numéro de la garantie du modèle.
4. Erreurs dans l’installation ou si elle n’a pas été réalisée conformément aux normes en vigueur et contenues dans le présent manuel.
5. Non-respect en matière de maintenance, ni de révisions des modèles spécifiés dans le manuel.
6. Modifications inadéquats de l’appareil ou dommage dans le modèle à cause du changement des composantes non-originaux ou 

actions réalises par personnel non-autorisé par Bronpi Calefacción S.L.
7. Présence d’installations électriques et/ou hydrauliques non-conformes aux normes en vigueur.
8. Dommages causés par des phénomènes normaux de corrosion ou déposition typiques des installations de chauffage. Identique pour 

chaudières d’eau.
9. Dommages à cause d’un usage erroné du produit, modifications ou manipulations non autorisées, et en particulier des chargements 

de bois supérieurs à celui indiqué ou de l’usage de combustibles non autorisés, selon les prescriptions du présent manuel.
10. Dommages à cause d’agents atmosphériques, chimiques, électrochimiques, inefficacité ou manque de conduit de fumées et des 

autres causes qui ne sont pas dépendantes de la fabrication de l’appareil.
11. Tous les dommages à cause du transport (on recommande une analyse détaillée des produits au moment de la réception) devront être 

immédiatement communiqués au distributeur et seront mentionnñes sur le document de transport et sur la copie du transporteur.

13.3. NE SONT PAS COUVERTS PAR LA GARANTIE

1. Les chantiers. La garantie ne répondra pas aux frais engagés de la désinstallation et son après installation du même ainsi que la 
valeur des objets et/ou effets du lieu de situation.

2. La garantie ne s’appliquera pas à la rupture de la vitre. Ce type de vitre est homologué pour résister un choc thermique de 750ºC, 
température que n’arrive pas à l’intérieur de l’appareil, donc sa rupture sera juste due à une manipulation inadéquate, motif non 
considéré par la garantie.

3. Les joints, grilles en tôle ou fonte et toute autre pièce en fonte soumis à déformation et/ou ruptures dérivées d’un mauvais usage, 
combustible inadéquat ou surcharge de combustible.

4. Les pièces chromées ou dorées et, en revêtements, la faïence et/ou pierre. Les variations chromatiques, craquelés, veinure, taches 
et petites différences des pièces, ne changent rien à la qualité du produit et ne constituent pas un motif de réclamation car ce sont 
des caractéristiques naturelles de ces matériaux. De la même façon, les variations par rapport aux images qui apparaissent dans le 
catalogue.

5. Pour tous les produits qui utilisent de l’eau, les pièces du circuit hydraulique indépendantes du produit.
6. Pour tous les produits qui utilisent de l’eau, l’échangeur de chaleur est exclu de la garantie s’il n’y a pas un circuit anti-condensation.
7. Pour tous les produits qui utilisent de l’eau, les opérations de purge nécessaires pour éliminer l’air de l’installation.
8. Sont aussi exclues de la garantie les interventions causées par les installations d’alimentation en eau, électricité et composantes 

externes aux modèles où le client peut intervenir pendant l’usage.
9. Les travaux de maintenance et conservation de la cheminée et installation.
10. Le remplacement de pièces n’allonge pas la garantie de l’appareil. La pièce remplacée aura 6 mois de garantie depuis son 

installation.

13.4. EXCLUSION DE RESPONSABILITÉ

En aucun cas, le dédommagement n’est pas pris en charge pour Bronpi Calefacción S.L. à cause de dommages directs ou indirects 
pour le produit ou dérivés de celui-ci.

13.5. INDICATION EN CAS DE FONCTIONNEMENT ANORMAL DU MODÈLE

En cas de mauvais fonctionnement de l’appareil, le consommateur suivra les indications suivantes:
 - Consulter le tableau de résolution de problèmes joint au manuel.
 - Vérifier si le problème est couvert par la garantie.
 - Contacter le distributeur Bronpi où vous avez acquis le modèle en portant la facture d’achat et les données avec l’information pour 

installer le modèle. 
 - Si le modèle est en garantie et selon le DL n24 de 02/02/2002 vous devrez contacter le distributeur où vous avez acheté le produit. Le 

distributeur contactera Bronpi Calefacción S.L. qui lui donnera l’information concernant sur la solution à adopter.
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13. CONDIÇÕES DA GARANTIA

A Bronpi Calefacción S.L. certifica que este aparelho satisfaz todos os requisitos e normativas de fabrico e compromete-se a reparar ou 
repor as peças cuja rotura ou deterioro na estrutura da chapa se manifestar num período de 5 anos, ampliando-se até 7 anos no caso de 
estrutura ou corpo fixo em aparelhos de fundição. A pintura, assim como as partes móveis como o salva troncos, grelha, deflector bem como 
o  sistema eléctrico (ventiladores, termóstato, resistência) nos modelos que o possuírem têm em todos os casos uma garantia de 2 anos, 
desde que se tenham cumprido as normas de instalação e uso indicados pelo fabricante e que se anexam no presente manual.
O  presente certificado de garantia emitido pela Bronpi Calefacción S.L. estende-se à reparação ou substituição do  aparelho ou qualquer 
peça com defeito tendo em conta as seguintes condicionantes:

13.1. CONDIÇÕES PARA RECONHECER COMO VÁLIDA A GARANTIA

A garantia unicamente será reconhecida como válida nos seguints casos:

1. O  modelo foi instalado por pessoal qualificado com acreditação conforme às normas de aplicação e respeitando as normas de 
instalação do presente manual e a normativa vigente em cada região ou país.

2. O  aparelho deve ser testado em funcionamento durante um tempo suficiente prévio às operações complementares de montagem 
de revestimentos, pinturas, ligações várias, etc. A garantia no responde perante cargas derivadas da desinstalação e posterior 
instalação do  mesmo bem como do  valor dos  objectos e/ou pertenças do lugar de localização. 

3. Tenha sido preenchido e assinado o certificado de garantia onde figure o  nome do  vendedor autorizado, o nome do  comprador.
4. O  defeito aparece num prazo de tempo anterior ao estipulado desde a factura de compra do  cliente. A data será constatada 

com a própria factura que deverá estar correctamente preenchida e onde vai aparecer o nome do  vendedor autorizado,  o nome 
do  comprador, a descrição do  modelo adquirido e o valor pago. O referido documento deve estar conservado em bom estado e 
ser mostrado ao SAT em caso de actuação. Decorrido esse tempo ou após o não cumprimento das condições expostas a seguir, a 
garantia fica anulada.

A GARANTIA MENCIONADA ESTÁ EM CONFORMIDADE COM A DIRECTIVA EUROPEIA Nº 1999/44.

13.2. CONDIÇÕES PARA RECONHECER COMO NÃO VÁLIDA A GARANTIA

1. Não cumprir as condições descritas anteriormente
2. Expiração do  período de garantia a partir da data de compra do modelo.
3. Falta da documentação fiscal, alteração ou ilegibilidade da factura bem como ausência do  número de garantia do modelo.
4. Erros na instalação ou que a mesma não se tenha realizado em conformidade com as normas vigentes e contidas no presente 

manual.
5. Não cumprimento relativamente à manutenção, nem às revisões do modelos especificados no  manual.  
6. Modificações desadequadas do aparelho ou danos no modelo devido à mudança de componentes não originais ou actuações 

realizadas por pessoal não autorizado pela Bronpi Calefacción S.L.
7. Presença de instalações eléctricas e/ou hidráulicas que não estejam em conformidade com as normas em vigor.
8. Danos causados por fenómenos de corrosão típicos das instalações de aquecimento. Igualmente para caldeiras de água.
9. Danos derivados do uso impróprio do produto, alterações ou manipulações indevidas e, principalmente, das cargas de lenha 

superiores ao especificado ou do uso de combustíveis não autorizados, segundo prescrições do presente manual.
10. Danos derivados de agentes atmosféricos, químicos, ou eletroquímicos, ineficácia ou falta  de conduta de fumos e outras causas que 

não dependam do fabrico do aparelho.
11. Todos os danos derivados do transporte (recomenda-se rever minuciosamente os produtos no momento da sua recepção) devem ser 

comunicados imediatamente ao distribuidor e ficar reflectidos no documento de transporte e na cópia da empresa transportadora.

13.3. FICAM EXCLUÍDOS DA GARANTIA

1. Obras: a garantia não responderá pelos encargos derivados da desinstalação e posterior instalação do equipamento nem pelo valor 
dos objetos e/ou equipamentos do local de localização. 

2. A garantia não vai cobrir em nenhum caso a rotura do vidro. Este tipo de vidro está homologado para resistir um choque térmico 
de até 750ºC, temperatura que não chega a ser atingida no interior do aparelho, pelo que a rotura do mesmo apenas se deverá a uma 
manipulação desadequada, motivo não contemplado na garantia.

3. As juntas, grelhas de chapa ou ferro fundido e qualquer peça de fundição submetidas a deformação e/ou roturas derivadas de um 
mau uso, combustível desadequado ou sobrecarga de combustível.

4. As peças cromadas ou douradas e, em revestimentos, a faiança e/ou pedra. As variações cromáticas, marmoreados, manchas e 
pequenas diferenças das peças, não alteram a qualidade do produto e não constituem motivo de reclamação uma vez que são 
características naturais dos referidos materiais. Igualmente, as variações que surjam relativamente às fotos que aparecem no 
catálogo.

5. Para os produtos que utilizam água, as peças do circuito hidráulico alheias ao produto.
6. Para os produtos que utilizam água, o permutados de calor fica excluído da garantia quando não for instalado um circuito anti-

condensação.
7. Para os produtos que utilizam água, as operações de purga necessárias para eliminar o ar da instalação.
8. Ficam excluídas também da garantia as intervenções derivadas de instalações de alimentação de água, electricidade e componentes 

externos aos modelos onde o cliente pode intervir directamente durante o uso.
9. Os trabalhos de manutenção e cuidados da lareira e instalação.
10. A substituição de peças não prolonga a garantia do aparelho. A peça substituída tem 6 meses de garantia a partir do momento da 

sua instalação.

13.4. EXCLUSÃO DE RESPONSABILIDADE

A Bronpi Calefacción S.L. não assumirá, sob nenhum conceito, indemnização alguma por danos directos ou indirectos, causados 
pelo produto ou derivados do mesmo.

13.5. INDICAÇÕES EM CASO DE FUNCIONAMENTO INCORRECTO DO MODELO

Em caso de funcionamento incorrecto do equipamento, o consumidor seguirá as seguintes indicações:

 - Consultar a tabela de resolução de problemas anexada ao manual.
 - Verificar se o problema se encontra coberto pela garantia.
 - Contactar o distribuidor Bronpi onde adquiriu o modelo, levando a factura de compra e os dados relativos ao local onde se encontra 

o modelo instalado. 
 - Caso o modelo esteja dentro da garantia, e tal como previsto no DL nº 24 de 02/02/2002, deverá contactar o distribuidor a quem 

comprou o produto. O distribuidor contactará a Bronpi Calefacción S.L, que dará a informação pertinente sobre a assistência do SAT 
oficial ou outra solução requerida.
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13. CONDIZIONI DI GARANZIA

BRONPI Calefacción S. L. certifica che questa unità soddisfa tutti i requisiti e gli standard di produzione e si impegna a riparare o 
sostituire le parti rotte o danneggiate della struttura in lamiera in un periodo di cinque anni o 7 anni nel caso della struttura o corpo fisso 
apparecchiatura nei apparecchi in ghisa. La vernice, così come le parti mobili come il salvatrnochi, la griglia, il deflettore e l’impianto elettrico 
(ventilatori, termostato, resistenza) in modelli che li possiedono, hanno in tutti i casi 2 anni di garanzia, a condizione di aver completato le 
norme di installazione e utilizzazione specificati dal fabbricantee e presenti in questo manuale.

Questo certificato di garanzia rilasciato da BRONPI Caleffacción SL estende alla riparazione o sostituzione del apparecchio o qualsiasi parti 
difettose alle seguenti condizioni:

13.1. CONDIZIONI PER RICONOSCERE COME VALIDA LA GARANZIA

La garanzia sarà considerata valida solo se:

1. Il modello è stato installato da personale qualificato accreditati secondo le norme e i regolamenti di attuazione rispettando le norme di 
installazione di questo manuale e le norme vigenti in ogni regione o paese.

2. L’apparecchio dovrebbe essere testato in funzionamento prima delle operazioni di montaggio, vernice, connessioni, etc. La garanzia 
non risponde ai costi derivanti dalla disinstallazione e installazione e il valore degli oggetti e/o beni nel luogo di installazione. 

3. Il certificato di garanzia è stato compilato e firmato con il nome del rivenditore autorizzato, il nome del compratore.
4. Il difetto appare prima dal momento stabilito dalla fattura di compra del cliente. La data sarà provata dalla fattura che deve essere 

debitamente completata e in cui deve apparire il nome del rivenditore autorizzato, il nome del compratore, la descrizione del modello 
acquistato e il prezzo pagato. Questo documento deve essere conservato in buone condizioni ed essere disponibile per il servizio 
d’assistenza tecnica. Trascorso questo tempo o dopo il fallimento delle seguenti condizioni, la garanzia non sarà valida.

LA GARANZIA VIENE RACCOLTA SECONDO LA DIRETTIVA EUROPEA Nº 1999/44.

13.2. CONDIZIONI PER RICONOSCERE COME NON VALIDA LA GARANZIA

1. Violazione delle condizioni descritti sopra.
2. Scadenza del periodo di garanzia a partire dalla data di acquisto del modello.
3. La mancanza di documenti fiscali, numero di fattura alterati o illeggibili e mancanza del numero di garanzia del modello.
4. Errori d’installazione o che non si è fatta in conformità alle norme vigenti e contenute in questo manuale.
5. Nessun rispetto per quanto riguarda la manutenzione o revisioni del modello specificati nel manuale.
6. Modificazioni impropri o danni al modello a causa di cambiare i componenti non originali o azioni da personale non autorizzato da 

BRONPI Calefacción S.L.
7. Presenza d’impianti elettrici e/o idraulici non conformi alle norme.
8. Danni causati da fenomeni normali di corrosione o dieposizione tipici di installazioni di riscaldamento. Allo stesso modo per le caldaie 

ad acqua.
9. I danni causati da un uso improprio del prodotto, modificazioni o manipolazione indebita e, in particolare, i carichi di legna superiori o 

l’uso di combustibili non autorizzati, come prescritto in questo manuale.
10. Danni derivanti da agenti atmosferici, chimici, elettrochimici, l’inefficienza o mancanza di canna fumaria e altre cause non derivanti 

dalla fabbricazione del modello.
11. Tutti i danni causati dal trasporto (si consiglia di controllare attentamente i prodotti al momento della ricezione) devono essere 

segnalati immediatamente al fornitore e si rifletterà nel documento di trasporto e sulla copia del trasportatore.

13.3. ESCLUSI DELLA GARANZIA

1. Labori d’opera. La garanzia non risponde ai costi derivanti dalla disinstallazione e installazione e il valore degli oggetti e/o beni nel 
luogo di installazione.

2. In nessun caso il vetro è coperto dalla garanzia. Questo tipo di vetro è certificato per resistere a shock termico fino a 750°C, 
temperatura che non è raggiunta all’interno dell’apparato, in modo che la rottura è causata dal uso improprio, ragione non coperta 
nella garanzia.

3. Giunti, griglie metalliche o in ghisa o qualsiasi parte in ghisa soggetti a deformazioni e/o rotture derivanti da uso improprio, 
combustibile improprio o sovraccarico di combustibile.

4. Pezzi cromati o dorati e, nei rivestimenti, maioliche e/o pietra. Variazioni cromatiche, macchie e piccole differenze nei pezzi, non 
alterano la qualità del prodotto e non costituiscono motivo di reclamo, perché sono caratteristiche naturali di questi materiali. Allo 
stesso modo, i variazioni rispetto all’immagini che appaiono nel catalogo.

5. Per i prodotti che utilizzano l’acqua, le parti del circuito idraulico al di fuori del prodotto.
6. Per i prodotti che funzionano con acqua, lo scambiatore di calore è escluso dalla garanzia quando un circuito anticondensazione non 

è installato.
7. Per i prodotti che utilizzano l’acqua, le operazioni di spurgo necessarie per eliminare l’aria dal sistema.
8. Gli interventi derivanti d’installazioni di approvvigionamento d’acqua, elettricità e componenti esterni dove il cliente può intervenire 

direttamente durante l’utilizzazione sono esclusi dalla garanzia.
9. La manutenzione e la cura del camino e l’installazione.
10. La sostituzione di parti non estende la garanzia dell’apparecchio. Il pezzo sostituito avrà 6 mesi di garanzia dall’installazione.

13.4. ESCLUSIONE DI RESPONSABILITÀ

Bronpi Calefacción S.L. in nessun caso assumerà risarcimento per danni diretti o indiretti causati dal prodotto o derivati dal prodotto.

13.5. INDICAZIONI IN CASO DI MALFUNZIONAMENTO ANOMALO DEL PRODOTTO

In caso di malfunzionamento del modello, il consumatore utilizzerà le seguenti indicazioni:

 - Fare riferimento alla guida per risoluzione di problemi allegata nel manuale.
 - Verificare se il problema è coperto dalla garanzia.
 - Contattare il rivenditore BRONPI dove il modello è stato acquistato portando la fattura ei dati su dove è installato il modello. 
 - Nel caso in cui il modello è coperto dalla garanzia come previsto dal DL n24 al 02/02/2002, deve contattare il rivenditore dove il 
 - prodotto è stato acquistato. Il rivenditore contatterà BRONPI Calefacción SL che vi darà informazioni sulla soluzione da adottare.
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